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OFFICE OF CHIEF INFORMATION OFFICER  
Summary of State Board of Education Agenda Items 

September 17, 2024 
 
 

OFFICE OF TECHNOLOGY AND STRATEGIC SERVICES 
 
02.H. Action: Modify contract with Guidesoft, Inc. d/b/a Knowledge Services to provide for 

the acquisition of Information Technology Professionals [Goal 5 – MBE Strategic 
Plan]  

 
 Awarded Vendor:   Guidesoft, Inc. d/b/a Knowledge Services 
      Indianapolis, Indiana  
 

Scope of Project: Under the original terms and conditions, OTSS request approval to 
modify contract with Guidesoft to extend services for 17 additional months. This will 
allow the Office of Technology and Strategic Services to continue information 
technology professional services for the maintenance and support of the Mississippi 
Student Information System (MSIS 2.0). Maintenance and support activities will 
include enhancements, bug-fixes and addressing new requirements from school 
districts and program offices to ensure proper performance of MSIS 2.0 over the 
duration of the contract. The total sum compensation to be paid under this contract 
shall not exceed the specified sum of $22,686,300. 
 
Personnel associated with this contract are not former Department employees or 
related to any Department employees.    
 
Scope of Contract: 
 

• Term of Current Contract:  November 15, 2021 – September 30, 2024 
 

• Term of Modified Contract:  November 15, 2021 – February 28, 2026 
 

• Cost of Current Contract:  $ 13,764,000.00 
 

• Modification Increase:   $ 8,922,300.00 
 

• Total Cost of Modified Contract:  $ 22,686,300.00  
 

• Method of Award:   ITS Master Consulting Agreement 
        

Funding Source: State, Federal, and ESSER Funds 
 

 This item references Goal 5 of the Mississippi Board of Education Strategic Plan. 
 

Recommendation: Approval 
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EXHIBIT A-2 

Statement of Work Template 

Original [] Amended |X 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 
AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW=) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 

Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 

IT Contingent Worker Name: 

Vendor Name: 

Position Title: 

Regular Hourly Bill Rate: 
OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 

*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 

*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 

*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

129814 
Saikiran Gandla 
Chandra Technologies Inc. 

Data Dashboard Developer 

$95.00 
$95.00 
920 
3,000 
Click or tap here to enter text. 
Click or tap here to enter text. 

$87,400.00 
$285,000.00 
Click or tap here to enter text. 

Click or tap here to enter text. 
5/6/2024 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 
Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 a STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 
this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 

Printed Name Printed Name 

Corporate Counsel 
Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original CF Amended 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 

AND 
GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 

Services and Mississippi Department of Information Technology Services. 

e Knowledge Services Posting Number: 129813 
e IT Contingent Worker Name: Ratna Prabhu 
e Vendor Name: Masterex Technologies Inc. 

e Position Title: Lead Business Analyst 
e Regular Hourly Bill Rate: $105.00 
e OT Hourly Bill Rate (if applicable): $105.00 

e Original Number of Hours to be worked: 920 
e *Amendment 1: Additional Number of hours to be worked: 3,000 
e *Amendment 2: Additional Number of hours to be worked: = Click or tap here to enter text, 

e *Amendment 3: Additional Number of hours to be worked: = Click or tap here to enter text. 
e Original Total Cost of SOW: (Not to exceed) $96,600.00 

e *Amendment 1: Additional Cost of SOW: (Not to exceed) $315,000.00 
e *Amendment 2: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 

e <Amendment 3: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 
e Start Date of Service: 5/6/2024 

e Original End Date of Service: 9/30/2024 

e *Amendment 1: New End Date of Service: 2/28/2026 
e *Amendment 2: New End Date of Service: Click or tap to enter a date. 
e *Amendment 3: New End Date of Service: Click or tap to enter a date. 
e Work Location: 359 NW Street 

Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 
Printed Name Printed Name 

Corporate Counsel 

Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 

AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 

Services and Mississippi Department of Information Technology Services. 

e Knowledge Services Posting Number: 130056 

e IT Contingent Worker Name: Cameron Sims 
e Vendor Name: SystemDomain Inc. 
e Position Title: Helpdesk Support Tech 

e Regular Hourly Bill Rate: $50.00 
e OT Hourly Bill Rate (if applicable): $50.00 
e Original Number of Hours to be worked: 880 

e *Amendment 1: Additional Number of hours to be worked: 3,000 

e *Amendment 2: Additional Number of hours to be worked: = Click or tap here to enter text. 
e *Amendment 3: Additional Number of hours to be worked: = Click or tap here to enter text. 
e Original Total Cost of SOW: (Not to exceed) $44,000.00 
e *Amendment 1: Additional Cost of SOW: (Not to exceed) $150,000.00 

e *Amendment 2: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 

e *Amendment 3: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 
e Start Date of Service: 5/13/2024 

e Original End Date of Service: 9/30/2024 
e *Amendment 1: New End Date of Service: 2/28/2026 
e <Amendment 2: New End Date of Service: Click or tap to enter a date, 
e *Amendment 3: New End Date of Service: Click or tap to enter a date. 
e Work Location: 359 NW Street 

Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 
this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 

Printed Name Printed Name 

Corporate Counsel 
Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original (] Amended [X 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 

AND 
GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 
Services and Mississippi Department of Information Technology Services. 

e Knowledge Services Posting Number: 122559 
e IT Contingent Worker Name: Sheila Johnroe 

e Vendor Name: Kesta IT 

e Position Title: PM SME 

e Regular Hourly Bill Rate: $108.86 
e OT Hourly Bill Rate (if applicable): $108.86 

e Original Number of Hours to be worked: 1,688 
e *Amendment 1: Additional Number of hours to be worked: 3,000 
e *Amendment 2: Additional Number of hours to be worked: = Click or tap here to enter text. 
e *Amendment 3: Additional Number of hours to be worked: = Click or tap here to enter text. 
e Original Total Cost of SOW: (Not to exceed) $183,755.68 
e *Amendment 1: Additional Cost of SOW: (Not to exceed) $326,580.00 
e *Amendment 2: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 

e *Amendment 3: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 
e Start Date of Service: 12/11/2023 

e Original End Date of Service: 9/30/2024 
e *Amendment 1: New End Date of Service: 2/28/2026 
e *Amendment 2: New End Date of Service: Click or tap to enter a date. 

e *Amendment 3: New End Date of Service: Click or tap to enter a date. 

e Work Location: 359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 

Printed Name Printed Name 

Corporate Counsel 
Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [J Amended 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 
AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 
Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 130055 
IT Contingent Worker Name: Gaurav Masram 

Vendor Name: Elegant Enterprise-Wide 

Solutions Inc. 

Position Title: Sharepoint Administrator 

Regular Hourly Bill Rate: $132.25 
OT Hourly Bill Rate (if applicable): $132.25 
Original Number of Hours to be worked: 880 

*Amendment 1: Additional Number of hours to be worked: 3,000 
*Amendment 2: Additional Number of hours to be worked: = Click or tap here to enter text. 

<Amendment 3: Additional Number of hours to be worked: = Click or tap here to enter text. 
Original Total Cost of SOW: (Not to exceed) $116,380.00 
*Amendment 1: Additional Cost of SOW: (Not to exceed) $396,750.00 

*Amendment 2: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 
<Amendment 3: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 
Start Date of Service: 5/13/2024 
Original End Date of Service: 9/30/2024 

<Amendment 1: New End Date of Service: 2/28/2026 

<Amendment 2: New End Date of Service: Click or tap to enter a date. 
<Amendment 3: New End Date of Service: Click or tap to enter a date. 
Work Location: 359 NW Street 

Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 
this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 
Printed Name Printed Name 

Corporate Counsel 

Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original (] Amended [&X 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 
AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 
Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 
IT Contingent Worker Name: 

Vendor Name: 

Position Title: 

Regular Hourly Bill Rate: 

OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 

*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 

*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 

*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

129516 
Venkat Naveen Kumar 
Tirunagari 
Moxie IT Solutions Inc. 
SQL App Developer 

$112.50 

$112.50 
920 
3,000 

Click or tap here to enter text. 
Click or tap here to enter text. 

$103,500.00 
$337,500.00 
Click or tap here to enter text. 

Click or tap here to enter text. 
4/30/2024 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 
Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 
The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 
Printed Name Printed Name 

Corporate Counsel 

Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended |X 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 
AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 
Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 
IT Contingent Worker Name: 

Vendor Name: 

Position Title: 

Regular Hourly Bill Rate: 

OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 

*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 

*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 

*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

121833 
Ramachandra Vangala 
STM Consulting Inc. 
T-SQL Developer 

$94.50 
$94.50 
2,000 
3,000 

Click or tap here to enter text. 
Click or tap here to enter text. 
$189,000.00 
$283,500.00 
Click or tap here to enter text. 

Click or tap here to enter text. 
10/18/2023 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 
Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 

Printed Name Printed Name 

Corporate Counsel 
Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended & 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 

AND 
GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW=) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 

Services and Mississippi Department of Information Technology Services. 

e Knowledge Services Posting Number: 113832 

e IT Contingent Worker Name: Bharadwaja Chirra 

e Vendor Name: Cambay Consulting LLC. 

e Position Title: Security Analyst 

e Regular Hourly Bill Rate: $95.99 
e OT Hourly Bill Rate (if applicable): $95.99 

e Original Number of Hours to be worked: 3,016 
e *Amendment 1: Additional Number of hours to be worked: 3,000 
e *Amendment 2: Additional Number of hours to be worked: = Click or tap here to enter text, 
e *Amendment 3: Additional Number of hours to be worked: = Click or tap here to enter text. 
e Original Total Cost of SOW: (Not to exceed) $289,505.84 
e *Amendment 1: Additional Cost of SOW: (Not to exceed) $287,970.00 

e *Amendment 2: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 

e *Amendment 3: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 
e Start Date of Service: 4/10/2023 

e Original End Date of Service: 9/30/2024 
e *Amendment 1: New End Date of Service: 2/28/2026 

e *Amendment 2: New End Date of Service: Click or tap to enter a date. 
e *Amendment 3: New End Date of Service: Click or tap to enter a date. 
e Work Location: 359 NW Street 

Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 

Printed Name Printed Name 

Corporate Counsel 
Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original Amended | 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 
AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW=) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 
Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 

IT Contingent Worker Name: 

Vendor Name: 

Position Title: 

Regular Hourly Bill Rate: 

OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 

*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 

*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 

*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

126468 
Farouq Abukhamireh 

e-Solutions 
Developer 

$135.00 
$135.00 
1,288 
3,000 

Click or tap here to enter text. 

Click or tap here to enter text. 
$173,880.00 
$405,000.00 
Click or tap here to enter text. 

Click or tap here to enter text. 
2/20/2024 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 
Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 

Printed Name Printed Name 

Corporate Counsel 

Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original (] Amended |X 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 
AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 

Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 

IT Contingent Worker Name: 
Vendor Name: 

Position Title: 

Regular Hourly Bill Rate: 

OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 

*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 

*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 
*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

130588 
Ravi Vavilala 
STM Consulting 

Oracle Developer 

$105.00 
$105.00 
840 
3,000 

Click or tap here to enter text. 
Click or tap here to enter text. 
$88,200.00 
$315,000.00 
Click or tap here to enter text. 

Click or tap here to enter text. 
5/28/2024 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 

Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 
Printed Name Printed Name 

Corporate Counsel 
Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended [X 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 

AND 
GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW=) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 

Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 

IT Contingent Worker Name: 

Vendor Name: 

Position Title: 

Regular Hourly Bill Rate: 

OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 

*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 

*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 

*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

130449 
Nazim Hosein 
SystemDomain Inc. 

Azure DevOps Administrator 

$132.00 
$132.00 
800 
3,000 

Click or tap here to enter text. 

Click or tap here to enter text. 
$105,600.00 
$396,000.00 

Click or tap here to enter text. 
Click or tap here to enter text. 
5/20/2024 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 
Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 
this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 
Printed Name Printed Name 

Corporate Counsel 
Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended [X 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 
AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW=) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 

Services and Mississippi Department of Information Technology Services. 

e Knowledge Services Posting Number: 122569 
e IT Contingent Worker Name: Kalyana Krishna Amudalapalli 

e Vendor Name: My3Tech Inc. 

e Position Title: Azure/Cosmos DB Developer 

e Regular Hourly Bill Rate: $116.40 
e OT Hourly Bill Rate (if applicable): $116.40 
e Original Number of Hours to be worked: 1,712 

e *Amendment 1: Additional Number of hours to be worked: 3,000 
e *Amendment 2: Additional Number of hours to be worked: Click or tap here to enter text. 
e *Amendment 3: Additional Number of hours to be worked: Click or tap here to enter text. 
e Original Total Cost of SOW: (Not to exceed) $199,276.80 
e *Amendment 1: Additional Cost of SOW: (Not to exceed) $349,200.00 
e *Amendment 2: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 

e *Amendment 3: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 
e Start Date of Service: 12/6/2023 

e Original End Date of Service: 9/30/2024 

e *Amendment 1: New End Date of Service: 2/28/2026 

e *Amendment 2: New End Date of Service: Click or tap to enter a date. 
e *Amendment 3: New End Date of Service: Click or tap to enter a date. 
e Work Location: 359 NW Street 

Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 

Printed Name Printed Name 

Corporate Counsel 
Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original 1 Amended [&X 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 

AND 
GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 
Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 

IT Contingent Worker Name: 

Vendor Name: 

Position Title: 

Regular Hourly Bill Rate: 

OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 
*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 
*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 

*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

128505 
Christopher Nye 

InstantServe LLC. 
Developer 

$140.00 
$140.00 
760 
3,000 

Click or tap here to enter text, 
Click or tap here to enter text. 
$106,400.00 
$420,000.00 
Click or tap here to enter text. 

Click or tap here to enter text. 
6/3/2024 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 
Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 

Printed Name Printed Name 

Corporate Counsel 

Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended {X 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 

AND 
GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW=) is granted under 
the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 
Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 125316 

IT Contingent Worker Name: Sasi Kumar Muniswamy 
Krishnappa Visweswar 

Vendor Name: Esteem T, Inc. 

Position Title: PowerBl Developer 

Regular Hourly Bill Rate: $85.00 
OT Hourly Bill Rate (if applicable): $85.00 

Original Number of Hours to be worked: 1,320 

*Amendment 1: Additional Number of hours to be worked: 3,000 
*Amendment 2: Additional Number of hours to be worked: = Click or tap here to enter text. 
*Amendment 3: Additional Number of hours to be worked: = Click or tap here to enter text. 
Original Total Cost of SOW: (Not to exceed) $112,200.00 
*Amendment 1: Additional Cost of SOW: (Not to exceed) $255,000.00 

*Amendment 2: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 

*Amendment 3: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 

Start Date of Service: 2/13/2024 

Original End Date of Service: 9/30/2024 

*Amendment 1: New End Date of Service: 2/28/2026 

*Amendment 2: New End Date of Service: Click or tap to enter a date. 
*Amendment 3: New End Date of Service: Click or tap to enter a date. 
Work Location: 359 NW Street 

Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 
Printed Name Printed Name 

Corporate Counsel 
Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended [{X] 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 
AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 

Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 

IT Contingent Worker Name: 
Vendor Name: 

Position Title: 

Regular Hourly Bill Rate: 
OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 
*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 

*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 
*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

129169 
Obaid Urahman Waselkhail 
Alrek Business Solutions Inc. 
Developer 

$125.00 

$125.00 
800 
3,000 

Click or tap here to enter text. 
Click or tap here to enter text. 
$100,000.00 
$375,000.00 

Click or tap here to enter text. 

Click or tap here to enter text. 
5/22/2024 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 
Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 
The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 4 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 

Printed Name Printed Name 

Corporate Counsel 

Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended [Xx] 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 
AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 

Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 

IT Contingent Worker Name: 

Vendor Name: 

Position Title: 

Regular Hourly Bill Rate: 
OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 
*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 

*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 

*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

119468 
Sivakrishna Gopisetty 

MSys Inc. 

T-SQL Developer 

$100.00 
$100.00 
2o02 
3,000 

Click or tap here to enter text. 

Click or tap here to enter text. 
$233,200.00 
$300,000.00 
Click or tap here to enter text. 

Click or tap here to enter text. 
8/14/2023 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 
Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 Z STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of 

Education 

Authorized Signature 

Printed Name 

Title 

Date 

Revised 07/10/2019 2 

GuideSoft Inc., d/b/a Knowledge Services 

Authorized Signature 

Katie Belange 

Printed Name 

Corporate Counsel 

Title 

Date 

STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended { 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 

AND 
GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW=) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 
Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 
IT Contingent Worker Name: 

Vendor Name: 

Position Title: 

Regular Hourly Bill Rate: 
OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 

*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 

*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 

*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

115833 
Ty Pettiford 

Information Resource Group, 

Inc 
Azure Data Engineer_OTSS 

$94.00 
$94.00 
2,500 
3,000 

Click or tap here to enter text. 
Click or tap here to enter text. 
$235,000.00 
$282,000.00 
Click or tap here to enter text. 
Click or tap here to enter text. 
7/5/2023 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 
Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 

Printed Name Printed Name 

Corporate Counsel 
Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended |X 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 
AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 

Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 

IT Contingent Worker Name: 

Vendor Name: 

Position Title: 

Regular Hourly Bill Rate: 
OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 

*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 

*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 

*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

127249 
Cleo Harper 

Infipact, Inc. 

PM Admin & Financial 
Management 

$110.00 
$110.00 
1,211 
3,000 

Click or tap here to enter text. 
Click or tap here to enter text. 
$133,210.00 
$330,000.00 
Click or tap here to enter text. 
Click or tap here to enter text. 
2/23/2024 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 
Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 

Printed Name Printed Name 

Corporate Counsel 
Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended &X 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 

BETWEEN 

STATE OF MISSISSIPPI, Department of Education 

AND 
GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 

Services and Mississippi Department of Information Technology Services. 

e Knowledge Services Posting Number: 122567 
e IT Contingent Worker Name: Sai Bolla 

e Vendor Name: VIVA USA Inc. 
e Position Title: PowerApps Developer 

e Regular Hourly Bill Rate: $126.00 
e OT Hourly Bill Rate (if applicable): $126.00 

e Original Number of Hours to be worked: 1,728 
e *Amendment 1: Additional Number of hours to be worked: 3,000 
e <Amendment 2: Additional Number of hours to be worked: = Click or tap here to enter text. 

e *Amendment 3: Additional Number of hours to be worked: = Click or tap here to enter text. 
e Original Total Cost of SOW: (Not to exceed) $217,728.00 

e *Amendment 1: Additional Cost of SOW: (Not to exceed) $378,000.00 
e *Amendment 2: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 
e *Amendment 3: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 
e Start Date of Service: 12/4/2023 

e Original End Date of Service: 9/30/2024 

e *Amendment 1: New End Date of Service: 2/28/2026 
e *Amendment 2: New End Date of Service: Click or tap to enter a date. 
e <Amendment 3: New End Date of Service: Click or tap to enter a date. 
e Work Location: 359 NW Street 

Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 
this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 

Printed Name Printed Name 

Corporate Counsel 

Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended 4& 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 
AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW9) is granted under 
the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 

Services and Mississippi Department of Information Technology Services. 

e Knowledge Services Posting Number: 129810 
e IT Contingent Worker Name: Dinesh Marcherla 
e Vendor Name: Resolve Tech Solutions 

e Position Title: Quality Assurance Analyst 

e Regular Hourly Bill Rate: $100.00 
e OT Hourly Bill Rate (if applicable): $100.00 
e Original Number of Hours to be worked: 920 

e *Amendment 1: Additional Number of hours to be worked: 3,000 
e *Amendment 2: Additional Number of hours to be worked: = Click or tap here to enter text. 

e *Amendment 3: Additional Number of hours to be worked: Click or tap here to enter text. 
e Original Total Cost of SOW: (Not to exceed) $92,000.00 
e *Amendment 1: Additional Cost of SOW: (Not to exceed) $300,000.00 
e *Amendment 2: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 
e *Amendment 3: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 

e Start Date of Service: 5/6/2024 

e Original End Date of Service: 9/30/2024 

e *Amendment 1: New End Date of Service: 2/28/2026 

e *Amendment 2: New End Date of Service: Click or tap to enter a date. 
e *Amendment 3: New End Date of Service: Click or tap to enter a date. 
e Work Location: 359 NW Street 

Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 

Printed Name Printed Name 

Corporate Counsel 

Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended [x] 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 
AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 
Services and Mississippi Department of Information Technology Services. 

e Knowledge Services Posting Number: 122568 
e IT Contingent Worker Name: Ravikiran Vemula 

e Vendor Name: Dash Technologies 

e Position Title: Azure Engineer (Landing 
Zone) 

e Regular Hourly Bill Rate: $123.60 

e OT Hourly Bill Rate (if applicable): $123.60 
e Original Number of Hours to be worked: 1,728 

e *Amendment 1: Additional Number of hours to be worked: 3,000 
e *Amendment 2: Additional Number of hours to be worked: = Click or tap here to enter text. 

e *Amendment 3: Additional Number of hours to be worked: Click or tap here to enter text. 
e Original Total Cost of SOW: (Not to exceed) $213,580.80 

e *Amendment 1: Additional Cost of SOW: (Not to exceed) $370,800.00 

e *Amendment 2: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 
e *Amendment 3: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 

e Start Date of Service: 12/11/2023 
e Original End Date of Service: 9/30/2024 

e *Amendment 1: New End Date of Service: 2/28/2026 
e *Amendment 2: New End Date of Service: Click or tap to enter a date. 
e *Amendment 3: New End Date of Service: Click or tap to enter a date. 

e Work Location: 359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 
Printed Name Printed Name 

Corporate Counsel 
Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended [X 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 

AND 
GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

7/17/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 
Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 

IT Contingent Worker Name: 

Vendor Name: 

Position Title: 

Regular Hourly Bill Rate: 
OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 
*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 

*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 

*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

92517 
Eddie Shrote 
Cynet Systems 
Architect 
$124.00 
$124.00 
6,000 
3,000 

Click or tap here to enter text. 
Click or tap here to enter text. 
$744,000.00 
$372,000.00 
Click or tap here to enter text. 
Click or tap here to enter text. 
11/15/2021 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 
Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 
The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 
this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Click or tap here to enter text. 
Authorized Signature Authorized Signature 

John Kraman Katie Belange 
Printed Name Printed Name 

Chief Information Officer Corporate Counsel 
Title Title 

Click or tap to enter a date. Click or tap to enter a date. 
Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended [&X 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 

AND 
GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

8/1/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW=) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 
Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 

IT Contingent Worker Name: 

Vendor Name: 

Position Title: 

Regular Hourly Bill Rate: 

OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 
*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 

*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 

*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

107706 
Corrie Sigler 
Dash Technologies 

Project Manager 

$110.00 

$110.00 
4,480 
3,000 

Click or tap here to enter text. 

Click or tap here to enter text. 
$492,800.00 
$330,000.00 
Click or tap here to enter text. 

Click or tap here to enter text. 
11/1/2022 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 
Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 
The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 
this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 
Printed Name Printed Name 

Corporate Counsel 
Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended & 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 
AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

8/6/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW=) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 

Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 

IT Contingent Worker Name: 

Vendor Name: 

Position Title: 

Regular Hourly Bill Rate: 

OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 

*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 

*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 

*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

92523 
Jennifer Desai 
KSN Technologies 

Graphic Designer 

$65.00 
$65.00 
6,000 
3,000 

Click or tap here to enter text. 
Click or tap here to enter text. 
$390,000.00 
$195,000.00 
Click or tap here to enter text. 

Click or tap here to enter text. 
11/15/2021 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 
Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 
The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 
this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of 

Education 

Click or tap here to enter text. 

GuideSoft Inc., d/b/a Knowledge Services 

Authorized Signature 

Click or tap here to enter text. 

Authorized Signature 

Katie Belange 
Printed Name 

Click or tap here to enter text. 

Printed Name 

Corporate Counsel 
Title 

Click or tap to enter a date. 

Title 

Click or tap to enter a date. 
Date 

Revised 07/10/2019 

Date 

STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended |X 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 

AND 
GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

8/7/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOWV9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 

Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 

IT Contingent Worker Name: 
Vendor Name: 
Position Title: 
Regular Hourly Bill Rate: 
OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 
*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 

*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 
*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

118245 
Darshak Shamal 
Infipact Inc. 

.NET App Developer 

$90.00 
$90.00 
2,500 
3,000 

Click or tap here to enter text. 
Click or tap here to enter text. 
$225,000.00 
$270,000.00 

Click or tap here to enter text. 

Click or tap here to enter text. 
8/14/2023 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 
Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 
The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 
Printed Name Printed Name 

Corporate Counsel 
Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [1] Amended [X 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 

BETWEEN 

STATE OF MISSISSIPPI, Department of Education 

AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

8/7/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOVWV9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 
Services and Mississippi Department of Information Technology Services. 

e Knowledge Services Posting Number: 118245 

e IT Contingent Worker Name: Tony Gamble 

e Vendor Name: TCC 

e Position Title: .Net App Developer, SME 

e Regular Hourly Bill Rate: $80.00 
e OT Hourly Bill Rate (if applicable): $80.00 
e Original Number of Hours to be worked: 2,500 

e *Amendment 1: Additional Number of hours to be worked: 3,000 

e *Amendment 2: Additional Number of hours to be worked: = Click or tap here to enter text, 
e *Amendment 3: Additional Number of hours to be worked: = Click or tap here to enter text. 
e Original Total Cost of SOW: (Not to exceed) $200,000.00 

e *Amendment 1: Additional Cost of SOW: (Not to exceed) $240,000.00 

e *Amendment 2: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 

e *Amendment 3: Additional Cost of SOW: (Not to exceed) Click or tap here to enter text. 

e Start Date of Service: 7/17/2023 

e Original End Date of Service: 9/30/2024 

e *Amendment 1: New End Date of Service: 2/28/2026 

e *Amendment 2: New End Date of Service: Click or tap to enter a date. 
e *Amendment 3: New End Date of Service: Click or tap to enter a date. 
e Work Location: 359 NW Street 

Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 

Printed Name Printed Name 

Corporate Counsel 
Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original ([] Amended |X 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 
AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

8/7/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW9) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 
Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 
IT Contingent Worker Name: 

Vendor Name: 

Position Title: 

Regular Hourly Bill Rate: 

OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 

*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 

*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 

*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

128297 
Surya Vankina 
S R International Inc. 
SQL DBA 

$99.00 
$99.00 
872 
3,000 

Click or tap here to enter text. 

Click or tap here to enter text. 
$86,328.00 
$297,000.00 
Click or tap here to enter text. 
Click or tap here to enter text. 

4/30/2024 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 

Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 

The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of GuideSoft Inc., d/b/a Knowledge Services 

Education 

Authorized Signature Authorized Signature 

Katie Belange 
Printed Name Printed Name 

Corporate Counsel 

Title Title 

Date Date 

Revised 07/10/2019 2 STATE OF MS IT STAFF AUG 



EXHIBIT A-2 

Statement of Work Template 

Original [] Amended {X] 

STATEMENT OF WORK FOR IT CONTINGENT WORKERS 
BETWEEN 

STATE OF MISSISSIPPI, Department of Education 
AND 

GUIDESOFT, INC., d/b/a KNOWLEDGE SERVICES 

8/7/2024 

John Kraman 

State of MS, Dept. of Education 

PO Box 771 Jackson, MS 39205-0771 

Authorization for work performed pursuant to this Statement of Work (<SOW=) is granted under 

the terms of the Master Consulting Services Agreement between GuideSoft, Inc. d/b/a Knowledge 

Services and Mississippi Department of Information Technology Services. 

Knowledge Services Posting Number: 

IT Contingent Worker Name: 

Vendor Name: 

Position Title: 

Regular Hourly Bill Rate: 

OT Hourly Bill Rate (if applicable): 

Original Number of Hours to be worked: 

*Amendment 1: Additional Number of hours to be worked: 

*Amendment 2: Additional Number of hours to be worked: 

*Amendment 3: Additional Number of hours to be worked: 

Original Total Cost of SOW: (Not to exceed) 

*Amendment 1: Additional Cost of SOW: (Not to exceed) 

*Amendment 2: Additional Cost of SOW: (Not to exceed) 

*Amendment 3: Additional Cost of SOW: (Not to exceed) 

Start Date of Service: 

Original End Date of Service: 

*Amendment 1: New End Date of Service: 

*Amendment 2: New End Date of Service: 

*Amendment 3: New End Date of Service: 

Work Location: 

92524 
Horace Hendricks 
RadGov Inc. 
Engineer 

$120.00 
$120.00 
6,000 
3,000 
Click or tap here to enter text. 

Click or tap here to enter text. 
$720,000.00 
$360,000.00 
Click or tap here to enter text. 

Click or tap here to enter text. 
11/22/2021 
9/30/2024 
2/28/2026 

Click or tap to enter a date. 
Click or tap to enter a date. 
359 NW Street 
Jackson, MS 39201 

* Please do not add the amendments to the original number of hours or original cost of the SOW. 
The amendment is the amount you are adding to the contract. 

Revised 07/10/2019 1 STATE OF MS IT STAFF AUG 



For the faithful performance of the terms of this Statement of Work, the parties hereto have caused 

this Statement of Work to be executed by their undersigned authorized representatives. 

Mississippi Department of Department of 

Education 

Click or tap here to enter text. 
Authorized Signature 

Click or tap here to enter text. 

GuideSoft Inc., d/b/a Knowledge Services 

Printed Name 

Click or tap here to enter text. 

Authorized Signature 

Katie Belange 

Title 

Click or tap to enter a date. 

Printed Name 

Corporate Counsel 

Date 

Revised 07/10/2019 

Title 

Click or tap to enter a date. 
Date 

STATE OF MS IT STAFF AUG 
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