
1 
 

OFFICE OF CHIEF OPERATIONS OFFICER 
Summary of State Board of Education Agenda Items 

August 19, 2021 
 
 
OFFICE OF CHIEF OPERATIONS 
 
07.  Action:  Approval of MDE Contracts [Goals 1, 2, 3, 4, 5, and 6 – MBE Strategic  
       Plan] (Felicia Gavin) 
 
      07.A.  Action:  Approval of emergency contract with Data Recognition  
                Corporation (DRC) for the Fiscal Year 2022 to administer the LAS  
                Links, English Language Proficiency Test (ELPT) [Goals 1, 2, 3, 4, 5,  
                and 6 – MBE Strategic Plan] (Paula Vanderford) 
 
     07.B.  Action:  Contract with Guidesoft Inc., d/b/a Knowledge Services under   
                the terms of the Master Consulting Services Agreement to provide for 
                the acquisition of Information Technology Professionals [Goal 5 – MBE  
                Strategic Plan] (John Kraman) 
 
     07.C. Action:  Contract with Guidesoft Inc., d/b/a Knowledge Services under  
               the terms of the Master Consulting Services Agreement to provide for 
               the acquisition of Network and Technical Support IT Professionals for  
               local school districts [Goal 5 – MBE Strategic Plan] (John Kraman) 
 
     07.D.  Action: Contract with Carousel Industries of North America, Inc. under  
               the terms of the Master Purchase Agreement to provide for the  
               acquisition of an Interactive Voice Response System [Goal 4 – MBE  
               Strategic Plan] (Paula Vanderford) 
  
These items reference Goals 1, 2, 3, 4, 5, and 6 of the Mississippi Board of Education 
2018-2022 Strategic Plan.  

 
Recommendation:  Approval 

 
Back-up material attached 


