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OFFICE OF CHIEF INFORMATION OFFICER  
Summary of State Board of Education Agenda Items 

July 16, 2020 
 
 

OFFICE OF TECHNOLOGY AND STRATEGIC SERVICES 
 
06.E. Action: Contract with SHI International Corp to provide for Microsoft Premier 

Support Services [Goal 5 – MBE Strategic Plan]  
 

 Awarded Vendor:   SHI International Corp 
      Somerset, New Jersey   
 

Scope of Project: Under ITS Master Purchase Agreement, The Office of 
Technology and Strategic Services will work with SHI International Corp to provide 
Microsoft Premier Support and Services Hours for the following:  
 
Services: Description  Hours: 
Support 
Assistance 

provides consultative assistance for design, 
development and deployment issues; including 
infrastructure support, supportability reviews, 
application development and access to lab facility 
to assist with product development, testing, and 
migration activities 

540 

Problem 
Resolution 
Support 

provides assistance for problems with specific 
symptoms encountered while using Microsoft 
products including troubleshooting a specific 
problem, error message or functionality that is not 
working as intended for Microsoft products. 

40 

Support 
Account 
Management 

Includes planning to assess your current state of 
IT, building a plan to address improvement points 
and working with you in furtherance of attaining the 
desired state of your IT operations. Services also 
incorporates monitoring and managing the quality 
and timeliness of other Premier Support.  

200 

 
Personnel associated with this contract are not former Department employees or 
related to any Department employees.   
 
Scope of Contract: 
 
• Term of Contract:                     July 27, 2020–July 26, 2021 

 
• Total amount to be awarded:  $199,101.80     
 
• Method of Award:   ITS Master Purchase Agreement 
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Funding Source: General Funds 
 

 This item references Goal 5 of the Mississippi Board of Education 2018-2022 
Strategic Plan. 
 
Recommendation: Approval 
 
Back-up material attached   
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