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OFFICE OF CHIEF OPERATIONS OFFICER 
Summary of State Board of Education Agenda Items 

December 17, 2020 
 
 
OFFICE OF CHIEF OPERATIONS 
 
02.    Action:  Approval of the MDE Contracts [Goals 1, 2, 4, 5, and 6 – MBE Strategic  
           Plan] (Felicia Gavin) 
   
         02.A.  Action:  Renew contract with various contractors for the services related  
                    to new Braille textbook and instructional material production [Goals 1, 2, 4,  
                    and 6 – MBE Strategic Plan] (Nathan Oakley) 
 
          02.B.  Action:  Contract with Guidesoft Inc., d/b/a Knowledge Services under the  
                    terms of the Master Consulting Services Agreement to provide for the  
                    acquisition of Network and Technical Support IT Professionals for local  
                    school districts [Goal 5 – MBE Strategic Plan] (John Kraman) 
 
         02.C.  Action:  Renew contract with Guidesoft Inc., d/b/a Knowledge Services to    
                    provide Information Technology Consulting Services to the MDE [Goal 5 –  
                    MBE Strategic Plan] (John Kraman)   

 
These items reference Goal 5 of the Mississippi Board of Education 2018-2022 Strategic 
Plan.  

 
Recommendation:  Approval 

 
Back-up material attached 


